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Heraldry of the ACFS National Emblem

ALL-SEEING EYE

Following in the footsteps of numerous nations of antiquity, our use of this symbol denotes
watchfulness. Placed thoughtfully at the center of our national emblem, it represents the critical
state of being each Certified Fraud Specialist must maintain.

SCALES OF JUSTICE
This symbol represents that every Certified Fraud Specialist must endeavor to discern truth from
deception, for by finding truth, we find justice.

LAMP OF LEARNING
This image symbolizes the obligation of every Certified Fraud Specialist to continue learning and to
demonstrate mastery of the skills of their chosen profession.

BOOK OF KNOWLEDGE
The physical embodiment of wisdom, this symbol denotes that every Certified Fraud Specialist must
competently carry out the charge(s) with which they are entrusted.

EVERGREEN ACACIA
Denotes the initiation of a member as a Certified Fraud Specialist and their induction into a special
profession - one with an unchanging commitment to duty.

IMAGE OF THE SHIELD

Although no shield exists within our national emblem, one can clearly be seen. This occurs because
the component parts of the emblem were specifically designed so that when all the parts are
together, your eye HfAsees 0onyytheoughveatchfulness, futhi lesarniagy m
mastery of skills, wisdom, and commitment to duty can a Certified Fraud Specialist truly serve as a
Ashieldd to the public. I f any one of these
effectiveness, like the shield, disappears.

CABLE

A heavy cable or rope forms a circle around the perimeter of our national emblem and holds fast
together the internal elements so the shield is formed. The cable encircling the emblem symbolizes
the Certified FraudSpeci al i st 6s commi t ment to maintaining
it forms, it is a commitment that has no end.

MOTTO
Our Founders inscribed on our national emblem the words i Knowledge, Service, Truth. These
serve as a constant reminder of the precepts upon which our Association was founded.




Welcome to Ft. Worth!

On behalf of ACFS members across the nation, our two Co-Hosts, and the
members of our newest chapter, the ACFS Chisholm Trail Chapter, WELCOME to the
Regional Fraud Conference. Our theme for thiseventis iDef endi ng t he Castl eo

The ACFS is proud to bring once again partner with the
Texas Health and Human Services Co
General and Texas6 Of f i tobringthis etenteo A
the Texas area once again. We are also pleased to recognize this
event sd enkdyortsheemeMaobi | e County (Al

of

Oof f i

This training program has been significantly re-tooled
from last years program. First, we listened carefully to our members and
|l ast yearsd attendees on how well
While that event received very high marks across the board, we knew we
could improve. So, this year we have significantly improved topic
variety, material content, and we have beefed up our instructional staff
drawing heavily on regional experts to assemble this event. A
tremendous amount of thanks goes out to many ACFS members for
making this event happen, but several deserve special mention: Karen Shifflett, CFS, Dave Watson, CFS
and James Dankworth, CFS. Each of these professionals have devoted hundreds of hours working
diligently behind the scenes making this event happen. It is the active involvement of our members that
makes this organization different. Paid staff do not assemble ACFS training events - our members do, and
that 6s whatifferecék es t he

Assembled for this event are no less that
17 extraordinary instructors. The topics they will be presenting
cover a broad range of issues. Over the course of the next two
days, our premier regional training event will provide you with
two tracks to explore i each one packed with a variety of
auditing topics, investigation tactics, and best practices
techniques. These seasoned presenters are working
professionals and fully understand the issues you face,
whether you serve in law enforcement or as a public or private

. : sector investigator, a government auditor, a forensic

accountant, or an attorney They have designed their sessions to explore key issues and inform you of
trends affecting you. Their sole focus, and ours, is to assist you in achieving greater levels of
understanding on the problems our profession faces, and to be able to put that
knowledge to immediate use.

Pl e as e forgat Gatthiseventis a great opportunity to network
and exchange ideas. Our members have labored to ensure that you receive high-
quality, cost effective training and that you have the opportunity to network with anti-
fraud professionals from a broad variety of industry backgrounds. We are confident that
when you leave, you will look back on this conference as one of the best you have ever
experienced and that it represented some of the most cost effective training dollars you
ever spent.

Complimentary coffee and a continental
breakfast will be provided each morning.



Day One E May 3, 2010

Track 1 Track 2

7:00 Registration Begins

INTRODUCTIONS - James Dankworth, CFS

s President, ACFS Chielm Trail Chapter (Ft. Worth, TX)
7.55 WELCOME - William Cramer, CFS
' Co-Chair, ACFS Professional Standards and Admissions Committee
8:00 Honest Servi ces NdtaGrimal : Wh e n
' George Curtis, CFS, JOKEYNOTE
Criminal and Civil: Pursuing Parallel Cases
8:95 John Bradford, JD and Scott Hogan, JD
9:45 20 Minute Break
10:05 Auditing for Fraud Corporate Internal Investigations
’ Charles Hester, CFS John Langford, CFS
1055 Computer Security Threat Briefing Forensic Auditing Techniques
’ Tom Arnold Karen Klaus
11:45 Lunch Break (1 Hour 15 Min)
1:00 CaseWarei IDEA (I) Fraud Investigations: Field Lessons
' Don Sparks David Watson, CFS
. - . N Computer Crimes: Handling
1:55 Interviews in Financial Investigations Responses
James (Bo) Lackey, CFS Tom Arnold
2:45 15 Minute Break
3:00 Computer Forensics 101 SarbanesOxley and Auditors Future
' Mark Menz Charles Hester, CFS
355 MediCaid Fraud: Case Presentation ~ Conducting a Financial Investigation

Mathew Lawhon Mike Kaighan

4:50 Daily Sessions End




Day One E May 3, 2010

Honest Services Fraud:
(Curtis)

The federal honest services fraud statute consists
of 28 words. Three cases involving the statute are
pending a decision of the U.S. Supreme Court. The
statute applies to conduct by
public sector actors, federal
and state, as well as private
sector actors. This
presentation analyzes the
honest fraud statute and the
many cases that have been
prosecuted, and discusses

the implications of the law for auditors.

Criminal and Civil: Pursuing Parallel Cases
(Bradford/Hogan)

It is not uncommon for a matter to develop into
both a criminal and a civil prosecution. But how
can both a criminal and a civil case be investigated
successfully simultaneously? How does one case
proceed without compromising the other? There
are significant concerns and this presentation will
examine parallel proceedings. It will also examine
some of the practical advantages, and roadblocks,
presented by dual criminal and civil prosecutions

Auditing for Fraud

(Hester)

The needle is in the haystack, but how do you find
it? Knowing something is wrong and being able to
identify exactly what it is, and who is responsible,
are two different things. How do you approach an
audit when you know fraud is somewhere in the
mix? This session will examine steps an auditor
should examine and consider.

Corporate Internal Investigations

(Langford)

Private sector investigators deal with several
significant issues when performing investigations
and internal investigations have important nuances
and pitfalls. Drawing upon his extensive
experience in conducting government cases, and
working public sector internal/external
investigations, Mr. Langford will examine key
elements needed to successfully conduct an
internal investigation, to include; methodology,
investigative procedure, confidentiality issues, and
coordination with the legal department.

Computer Security: Threat Briefing

(Arnold)

Advanced attack tools are used to assault the
heart of retail systems, which results in a wide
variety of fraud and extortion. This session offers a
"Threat Briefing" on the current threats against
public and private sector entities and how they are
being subjected to coordinated attacks.

Wh eForenisit Augliting dechn@uds:nCase Review

(Klaus)

The term o6forensic
a wide range of investigative work accountants are
asked to perform. Forensic auditing refers to the
specific procedures carried out in order to produce
evidence. Audit techniques are used to identify and
gather evidence to assist in proving fraud and
guantifying damages. This presentation will
discuss some of the forensic techniques that
DCAA investigative support auditors use to support
investigations. Forensic concepts will be
demonstrated with different case applications.

CaseWare-IDEA (Level 1)

(Sparks)

How can complex analysis be performed in limited
timeframes and with limited staff resources? How
can quality be added to the work performed? This
session will examine how software can be used to
enhance your capabilities. Whether you are trying
to do more in less time or you have to meet new
professional requirements regarding fraud and
internal control, software can help and you don't
have to be a technical specialist. This session will
examine how software can assist in reading,
displaying, analyzing, manipulating, sampling or
extracting critical information from data files.

Fraud Investigations: Lessons from the Field
(Watson)

There are things that anti-fraud professionals can
learn from books and articles, but there are other
issues that only come from experience. Drawing
upon 30 years as an NCIS Criminal Investigator,
the presenter will examine various successes and
failures through case examination and situational
examples. The focus of this presentation will
include education
on processing the initial complaint, and how to
enhance the presentation
of your case work.

Interviews in Financial
Investigations

(Lackey)

This block of instruction is
designed for new
investigators, criminal L
investigators just entering the world of financial
investigations, and for auditors faced with
performing, or supporting, a fraud investigation.
Presentation emphasis will be on financial crimes
and examine special circumstances and
techniques that should be considered. Differences
between an interview and an interrogation will be
covered, howto prepare, as wel |l as
k n o points.
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Computer Crimes: Handling Responses

(Arnold)

Computers are a daily part of business life and

they are used in virtually every facet of making a
business run. A computer has the ability to make a
business run faster and more efficiently. This

makes a business®6 computer
criminals. This session will focus on tools and
techniques for those who are involved in

responding to a computer crime. Attendees will be
oriented on how to react and what the basic
response strategy is for a rst
footprints and
how to mine
investigative
information.

iFi

Computer
Forensics
101
(Menz)
Are you puzzled by
Forensicso? Are you
how it actually works or how it relates to a fraud
investigation? Do you know what a forensic
specialist does or when it is time for you to call one
into your case? This session will dispel the myths
of computer forensics and provide attendees with a
clear understanding of what computer forensics is,
examine some of the intricacies and issues present
in forensic examinations, and help fraud
investigators understand how a computer forensic
expert can help in a fraud investigation.

the phr
f ami

Sarbanes-Oxley and the Auditors Future
(Hester)

This session will address the significant provisions
of the Sarbanes-Oxley Act and focus on how it
affects auditors. It will include a brief consideration
of the pre-Sarbanes-Oxley world, what SOX was
intended to accomplish, and discuss the changes
in the environment that auditors are expected to
audit. This session will also include discussion of
the adoption of SOX criteria for public agencies
and non-profit
companies.

Medicaid Fraud: A
Case Presentation
(Lawhon)

Drawing upon his
work on both state
and federal task
forces, which includes
a broad spectrum of
health care fraud schemes, Mr. Lawhon will

present that highlights of a multi-agency
investigation into Doctor's Ambulance Service. A
case where fraud came with lights and sirens, this
session wild.|l examine the
Ambulance Service, an entity whose main source

of revenue was the transportation of non-qualified

R e s p o n dshnnkage, cdeditgcard a |

case

patients, to and from dialysis. The session will also
look at what it took to convict all three of the
indicted subjects, conviction of the subject
company, and obtain restitution equating to over
$9 million dollars.

Candpctingme t ar d
Financial Investigation
(Kaighan)

Whether faced with
identity theft, inventory

fraud, or unexplained
financial losses, there
are critical elements necessary for handling
financial investigations. This session will examine
critical elements that need to be considered when
faced with conducting a financial investigation,

Moments in Time!

Doctor 6s
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